Office of the Senior Vice President New Orchard Road
Communications Armonk, NY 10504
Corporate Headquarters

October 26, 2007

New York IABC Board

c/o Mr. George McGrath
McGrath Matter Associates, Inc.
1500 Broadway, Suite 812

New York, NY 10036

Dear George,

You and your fellow board members provided a very special evening this week for me,
my wife and my IBM colleagues. Most important to me, you very kindly recognized the
work and achievement of hundreds of IBM communications professionals and our
partners. As I said in my remarks, great work is the product of a great team, and I am
part of an extraordinary team at IBM.

Thank you for the recognition and for the elegant and memorable evening. My best to
Peter, Lee and Marie and all the other IABC members who helped make the evening

special.

Yours,

e

Jon C. Iwata
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